OTUET
o peamu3anyuu 1lnaHa MeponpusITHA IO YCTPAHEHUIO HEIOCTATKOB,

BEIABIIEHHBIX B X0J€ IpoBeneHus B 2020 romy He3aBUCHMON OIEHKH Ka4ecTBa YCIOBHIA OCYINECTBICHUS

00pazoBaTeNbHON AesITeNFHOCTH MYHUIIIATHHOTO OFOKETHOTO YUPEKISHUS TOMOIHUTENLHOTO 00pa30BaHysl

«Jlerckas mxoina uckyccTs Ne 1» ma 2021-2023 rompl, 3a 1 momyroaue 2021 r.

Kamenck-Ypanbckuil ropoackoil OKpyr

(HauMeHOBaHKe MyHHLIUIIAIBHOTO 00pa30BaHMs)

Ne HepocraTku, BHIsSIBJIeHHbIE HanmenoBaHnue MeponpusiTust no IlnanoBplii | OTBeTCTBEHHBINH CrepneHust 0 XoJe peanu3aluid MepoOIpUSITHS
n/m | B X0JAe HE3ABHCHMO OLIEHKH | YCTPAaHEHHIO HEJOCTATKOB, BLISIBJIEHHDBIX B CpoK UCNOJHUTENb peasu30BaHHbIE MePbI M0 PaxTn-
Ka4yecTBa yCJI0BUH OKazaHust X0J€ He3aBHCHMOMH OLIEHKH KayecTBa peaH3auuu YCTPaHEHHIO BhISIBJIEHHbBIX YeCKU i
YCJIyr opraHu3anmeii YCJI0BHii 0Ka3aHUS YCayr opranu3anuei MeponpHsITHSI (c ykazaHuem HeJ0CTATKOB CpoK
dpamuiinn, peajiuza-
MMEHH, 0TYecTBA U
U JOJIKHOCTH)
1] 3 [ 3 | 4 [ 5 | 6 | 7
I.  OTKpLITOCTL U AOCTYNMHOCTL HHGOPMALMHK 00 OPraHU3aLNH HJIH 0 (eIepaJbHOM YUPEKIEHHH MEIHKO-COMAILHOM IKCNePTH3bI
1 Ha odunmansHoM caiite PasmectuTs Ha oduumansHOM caiite 31.12.2021 PoaunonoBa Ha odumansHoM caiite yupexxaenus | 28.01.2021
00pazoBaTesbHON 00pa3oBaTeNnbHON OpraHu3alyu: Amnrenna B pasgenax "Ilone3Hble cChUlkU" 1
OpraHM3alul OTCYTCTBYET THINEPCChUIKY (BO3MOXKHOCTH IIEpexo/ia) Ha BuktopoBHa «HesaBucumas OlleHKa KauecTBa
uHpOpMAaIUs 0 caiir bus.gov.ru ¢ pe3yapraTaMy He3aBUCUMOM JUPEKTOp 00pazoBaHUs» pasMELLEHbI

MOMYJISIPU3aLIUK
oduLMaNsHOro caita
bus.gov.ru

OLICHKH KauecTBa OKa3aHus yCIIyr
OpraHM3aUUAMU COLMANLHOM cheps
(http://bus.gov.ru/pub/independentRating/list);
uHQOpPMAaLIMIO 0 MOLYJIe Ha caiite bus.gov.ru,
Ha KOTOPOM pean30BaHa BO3MOXKHOCTh
OCTABMTb OT3bIB MPaXKJaHAMM O KAYECTBE YCIIYT,
NpesocTaBisieMbIX 00pa3oBaTeNbHbIMHU
OpraHu3aLMsIMHK, C TIPUIJIALICHIEeM
3aMHTEPECOBAHHBIX JIUL] BOCIIONB30BATHCS
NPeIOCTABICHHBIM PECYPCOM ¥ IPUHATE
y4JacTHe B OLIeHKe NesTeTBHOCTH
00pa3oBaTeNbHBIX OpraHU3aUI

THIEPCCHUIKH (BO3MOXKHOCTH
nepexoia) Ha caiit bus.gov.ru ¢
pe3yJIbTaTaMy He3aBMCHUMOM OLEHKH
KayecTBa OKa3aHusl yCayr
https://bus.gov.ru/info-card/417782 u
BO3MOXHOCTBIO OCTABUTbL OT3bIB
rpaXkJaHaMH O KauecTBe YCIyT,
IPEIOoCTaBNAAEMbIX
00pa3oBaTeIbHBIMHI OPraHU3aLUIMH,
C MPHUTTALICHAEM 3aUHTEPECOBAHHbIX
JIMI] BOCITIOJIH30BATLCS
[PEIOCTABIEHHBIM PECYPCOM U
MIPUHATH y4acTHE B OLICHKE
IEATeIHOCTH 00pa30BaTeIbHBIX
opranuzaiuii (0OCTaBUTh OT3BIB)
https://bus.gov.ru/search/civilians?sea
rchString=6666008324
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[IpoBecTH ¢ MONyJdaTeNsIMA YCIIyT 31.12.2021 1) B MOMEIEHMSX YUPEKICHUA HA 25.03.2021
00pa3oBaTeNbHOM OPraHU3alii HH(OPMALMOHHBIX CTEHAAX
HHGOPMAIMOHHO-Pa3bSICHUTENBHYIO PaboTy o pasMenianack HHGOpMALH O
HOIyJIspu3aLuy o$pUIIaIbHOTO caiiTa MOy JIIpU3aniy 0(ULHATBHOIO
bus.gov.ru caiita bus.gov.ru;

2) ponmutensaM o0yyaromuxcs

PO3IaHbI IUCTOBKH C
urdopmarueit o calite
bus.gov.ru
I1. KomdopTHOCTEL yea0BUii NpegocTaBieHus yejayr

2 He monxoe obecnieueHue B ObecreyuTs B yUpexIeHH KOMPOPTHBIE 01.04.2023 Ponunonosa - -
YUPEXKASHUN KOMGPOPTHBIX yCJI0BHA AJIA NPeIoCTaBIeHHUs YCIYT B AHrenuHa
YCIOBUIT IJIsl MPEIOCTABICHUS | YaCTHOCTH, Hanuuue KOM(OPTHOM 30HBI OTABIXA BukTopoBHa
YCIIyT, B YaCTHOCTH, (oxupanus) o00pyIOBaHHON JUPEKTOP
OTCYTCTBHE KOM(OPTHOMH COOTBETCTBYIOLIEH MeOENBIO B TOMELICHUH
30HBI OTIBIXA (OXKUIAHUS) . xopeorpaduuecKoro OTAENeHus
0bopynoBaHHON
COOTBETCTBYIOLIEH MEOEIBIO

3 Ha oduuuansaoM caiite O6ecneyuTb TEXHUYECKYIO BO3ZMOKHOCTh 31.12.2021 PoguoHoBa Ha oduuuansHom caiite 27.05.2021
00pa3oBaTeNnbHOM BBIPAXKEHHSI OJTyUaTeJsIMU 00pa30BaTeNIbHBIX AHrenyHa YUPeXKICHHUS, B pasaesie
OpraHu3alluy OTCYTCTBYET YCIIYT MHEHHUS O Ka4eCTBE OKa3aHusl yCIIyT BukropoBHa "He3aBucumMas OLeHKa kauecTBa
TEXHUYECKast BO3MOMKHOCTD (HaJTMuMe aHKETHI JJIs OIPOCa rpakKAaH WU JUPEKTOP obpazoBanus” obecneueHa
BBIPXKEHHS MOTydaTeNIMU TUIIEPCChUIKY Ha HEe) TeXHUYECKask BO3MOYXKHOCTh
00pa3oBaTENBHBIX YCIYT BBIPOKEHHUS MOMTyHaTENAMN
MHEHUS 0 Ka4eCTBE OKa3aHUA 00pa3oBareibHbIX YCIIYI MHEHUS O
yCiyr KayecTBe OKa3aHMs yCiIyr

(ycTaHoBiEHa aHKeTa U1 Onpoca
rnojy4areneii o0pazoBaTebHbIX
yeayr)

4 75 % nonyyatenei Ha oduuuansHOM caiite 00pazoBaTeNbHON 31.12.2021 Ponuonosa Ha oduuuansHoM caiite 27.05.2021
o0pazoBaTenbHbIX YCIYT, OpraHu3anyy 00eceuUuTh TEXHUIECKYIO AHrenuHa YUYpERKOEHUS, B PasHee
yIOBJIETBOPEHHBIX BO3MOXKHOCTb BBIP)KEHHUS MONyJaTeIIMU BukropoBHa "HezaBucuMast OLieHKa KadecTra
KOM(OPTHOCTHIO YCIOBUH, B 00pa30oBaTeNbHbIX YCIyT MHEHHS O KaueCTBe IUPEKTOP obpasoBanus" obecneueHa

KOTOPBIX OCYLIECTBIISIETCS
obpa3zoBaresibHas
IesITeNbHOCTh

OKazaHusl yciyr (HaJIHYHe aHKeThl A7 ONpoca
rpak[JaH UM THIIEPCChIIKA Ha Hee)

TEXHIYECKas BO3MOXKHOCTh
BBIP@XKEHHUS TOTyYaTeNAMU
00pa3oBaTesbHbIX YCIIYT MHEHUS O
KauecTBE OKa3aHMA yCIyT
(ycTaHOBJIEHa aHKETa UL OIIpoca
moJtyyareseil 00pa3oBaTesIbHbIX

yeryr)
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IV. JJo6poskeaTebHOCTh, BEXKJIHBOCTH PA00THUKOB OpraHu3auum
97 % nonyJarenei yciyr IToBBICHTH YPOBEHB JOOPOKENATENHHOCTH, 31.12.2021 Ponuonosa ITpoBenena Gecena c 13.01.2021
YIOBJIETBOPEHHI YPOBHEM BEXJIMBOCTH pabOTHHKOB OPraHU3alllH, AwnrenuHa aJIMUHUCTPATOPaMH yUpEeXKACHUS 1
JOOpOKeNaTeNbHOCTH, 00eCIeunBarOINX IIEPBUYHBIN KOHTaKT U BuxTopoBHa JAHBl PEKOMEHIANUH IOIEP)KUBATH
BEXKJIMBOCTH paOOTHUKOB UHGOPMHPOBaHUE MOTydaTeNs JUPEKTOp BBICOKUH YPOBEHB
OpraHu3alyg, 00pazoBaTeIbHON YCIyTH IPH IOOpOXKENaTeNbHOCTH U BEXKINBOCTH
006eCeYnBAONIMX IEPBUYHbIA | HETOCPEACTBEHHOM 0OpalllcHUH B IIPU BCTpeYe MOCETUTENEH U
KOHTaKT U HUHPOpMHpOBaHUE OpraHU3aLHIIo uHG(OPMHUPOBAHUHY HX O
HoyJaTens o0pa3oBaTeIbHON BO3HHUKAIOLIUM BONpocaM (B paMKax
YCIIyTH TIpH CBOEil KoMIeTeHUUH), popMupys
HETIOCPEICTBEHHOM MIOJIOKUTENBHBIN UMHUIDK YUPEXKACHHUA
00paleHu B OpraHU3aLnI0
97 % nony4arenel yciayr TTOBBICUTH YPOBEHB JOOPOXKETATENBHOCTH, 31.12.2021 Pomouonosa ITporeneHa Gecena ¢ 13.01.2021
YIOBIIETBOPEHB! YPOBHEM BEMJIMBOCTH paOOTHHKOB OpraHU3alHH, AHrenuna MeJaroruyeckuMu paboTHUKAMHU M
D06pOKENaTENbHOCTH, o0ecneunBaroyX HeloCPeICTBEHHOE BukropoBHa JI@aHbl PEKOMEHAALMH MO ICPKMBAT
BEXXJIMBOCTH paOOTHUKOB oxazaHne 00pazoBaTeLHON YCIyry IpU JOHUPEKTOP BBICOKHH YPOBEHb
OpraHu3alluy, : 00palleH!! B OpraHU3aLHIo J0OPOKENATENHHOCTH U B&KIUBOCTH
00ecneyrBaioLIIX B OOLIEHMHU C YHACTHUKAMHU
HETIOCPENCTBEHHOE OKa3aHUE 00pa3oBaTesbHOro Npouecca,
00pa3oBaTeNbHOM yCIIyTH Npu (hOpMUPYsl MOJOKUTENBHbIH UMUK
00palleHU B OPTaHU3aLUI0 YUYpeXAECHUs
92 % nonyyareneii yciuyr [ToBBICUTB YpOBEHb AOOPOKENATEIBHOCTH, 31.12.2021 Ponuonosa [IpoBeneHa Oecena ¢ 13.01.2021
yJOBJIIETBOPEHBI YPOBHEM BE)KJIMBOCTH PAaOOTHUKOB OPTraHU3alUy NPH AHrennna MeNaroruuyeckuMy paboTHUKAMU A
J00pOKeNaTeNbHOCTH, MCIONb30BAaHUY JUCTaHUMOHHBIX (OPM BukTopoBHa JIaHbl PEKOMEHOALMU TIONAEPKUBATE
BEXJIMBOCTH pabOTHUKOB B3aUMOAEUCTBUA JUPEKTOP BBICOKHi1 yPOBEHb
OpraHu3aluy npu J00PO’KENaTeIbHOCTH U BEXKINBOCTH
MCMOJIb30BAHUU MpH KCTOJb30BAHNWM AUCTAHLIMOHHBIX
JIUCTAHIMOHHBIX (HOpM (hopm B3anMonencTBUs C
B3aUMOJEHCTBUSI noTpebuTensiMu 00pa3oBaTebHEIX
ycayr
. Y10BACTBOPEHHOCTD YCJOBHSIMU OCYIUECTBACHHsI 00pa30BaTeNbLHOIi JesiTeJIbHOCTH OpPraHU3aLuii
99 % nonyuareneit yciuyr [TOBBLICUTH YPOBEHB KOIMUECTBA MOJydaTeNeN 31.12.2021 Ponuonora PaboTHHUKaMU yUpeKICHHSA 09.06.2021
TOTOBEI PEKOMEHI0BATh 00pazoBaTeNbHBIX YCIYT, TOTOBBIX AnrenvHa aKTHBU3MPOBaHa pabdoTa 1o
OpraHH3alMio POACTBEHHUKAM | pPEKOMEHIOBAaTh OPraHU3alUio POACTBEHHUKAM BuxropoBHa MPUBJIEYESHHUIO POJICTBEHHUKOB U
1 3HAKOMBIM 1 3HAKOMBIM JUPEKTOp 3HAKOMBIX K TIOANMCKE B COUMANIbHBIX

CeTAX Ha aKKayHThI HIKOJIbl C LEJIBEO
TOBBIIIEHS KOJIMYEeCTBa
Hosy4aresieil 06pa3oBaTeIbHbIX
YCIIYT IyTeM IPOBEACHHUS
WHIUBHIYABHBIX Oeces
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9 91 % nosmyyateneit ycmyr VCOBEpIIEHCTBOBATh HABUIALMIO BHYTPH 31.12.2021 Ponuonosa - -
YIOBIIETBOPEHB! HABUTAIIHMEH YYPpEeXICHHUS B IOBBICUTh YPOBEHb AnrenvuHa
BHYTPH YUPEKICHUA YAOBJIETBOPEHHOCTH NOJIydaTeIel yCIyr BukTOpOBHa .
JUPEKTOp
10 97 % noyuareneii yciayr IToBBICUTB YPOBEHD yIOBIETBOPEHHOCTH 31.12.2021 PonuonoBa AxtuBm3upoBaHa pabota nepconana | 09.06.2021
YIOBIIETBOPEHHI B LIEJIOM MOJTyJaTelieil yCIIyT yCIOBHAMHY OKa3aHHsA AmnrenuHa 0 YJIYYIISHHUIO YCIIOBUI OKa3aHUs
YCIOBHSIMU OKa3aHus YCIyT B 00pa3oBaTENbHBIX YCIYT B OpraHU3alvy BukTopoBHa YCIIYT: YIIy4UIeHO KauecTBO paboThl
YUPEXICHUU JUPEKTOP o COOIONEHUIO CAHUTAPHO-

TUTHEHIIECKOTO COCTOSHUSI
KaOMHETOB M NOMELICHUH, CO3NaHHIO
H COXPaHEHHMIO aTMOC(hepb! YIOTa,
xoMopTa
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A. B. PonroHoBa




